
CFAS Public Affairs

Soundings Online Reader Satisfaction Survey
Thank you for taking this survey. It will help the Soundings Online staff to make improvements to Sasebo's hometown
newspaper. Click the "Submit by Email" button to submit the survey, or print the form and drop it in the PAO/Soundings
guardmail box on the first floor of Bldg. 80. You may type or print your contact information (name, phone number and/or e-mail
address) in or below the last data field if you desire - it is optional and will allow us to follow up if we have any questions.

Please rate your satisfaction level with each of the following statements:

1 = very satisfied
2 = somewhat satisfied
3 = neutral
4 = somewhat dissatisfied
5 = very dissatisfied

1 2 3 4 5
Content

1.  How satisfied are you with the overall content?

2. With the ease of site navigation?

3. With variety of news coverage?

4. With depth of news coverage?

5. With quality of story writing?

6. With quality of photography?

9. Please make any comments or suggestions you have for improving the overall content of the publication, or any of its
features.

1.  Sports (stories and sports standings)

2. Calendar of Events

3. Community Notes

4. Classifieds

5. Living In Japan

6. Safety Tips

1 2 3 4 5
Features

7. Movies/TV schedule

8. Galley Menu



 Customer Support  - for organizations and individuals who have submitted materials  for
publication - please skip ahead to 'Readership' if you have not done so.

1. How satisfied are you with the responsiveness of Soundings Online staff?

2. How satisfied are you with the end product you receive ? (ad, info or story request)

3. Rate your overall satisfaction with our customer service .

54321

Please indicate your frequency of viewing/reading with the following statements:

1 = daily
2 = weekly
3 = monthly
4 = occasionally
5 = never

54321

1.  How frequently do you view/read Soundings Online?

Readership

3. Are there any current features which you feel the publication can do without? What are they, and why?

2. What feature or features not currently in Soundings Online would you like to add, and why?

4. Please comment on how we could improve upon the services we provide your organization, our customer service or any other
aspect of the working relationship between Soundings Online and your organization.

4. Please make any additional comments not covered in the survey here.  Also include your contact information if desired.



Again, thank you for taking the time to fill out this survey. We appreciate and value your feedback!

Soundings Online, Sasebo's Hometown Newspaper, is  a product of Fleet Activities Sasebo Public Affairs
252-3485/3029                                                                                soundings@cfas.navy.mil

Please indicate which format you would prefer - local or regional, with the following statements:

1 = strongly prefer local format
2 = prefer local format
3 = neutral
4 = prefer regional format
5 = strongly prefer regional format

Regional Online Publication for Japan - There is currently discussion between public affairs offices in
Japan of a regional online publication, which would combine input from Commander, Naval Forces Japan bases into
a single online publication. Features of Soundings Online, such as the Calendar of Events, Classifieds and
Community Notes would remain a part of the publication, but might be scaled down or modified to accommodate the
regional format. The number of stories posted at any one time may also be limited by the format, and stories may
have to be prioritized according to their newsworthiness due  to limited space or time constraints. Please indicate by
the scale below how receptive you would be to a regional online publication, versus a local publication.

54321

1.  Would you prefer a local or regional format publication?
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